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Service Coverage:
• Hong Kong & Macau

Offering:
• GenAI Solutions 

Target Customers:
• Business-to-Business

Highlights:  
• Established own R&D team in HK

• Developed advanced GenAI solutions, including
• ChatSeries, ChatEnquiry, ChatMinutes, ChatSeviceDesk

• Expertise in building AI models utilizing both Generative 

AI and Analytical AI
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• Meeting Minutes

• Transcript Report
• Interpretation

Speech Solution

Solutions & Use Cases
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Additional resources

• Video Demo

Solution Diagram

Objectives 

• Meeting Summarization
• Action Item Tracking
• Consistency and Accuracy 
• Time Efficiency

Data Source

• Audio data
• Meeting agenda
• Attendance notes

Video Demo

• Multi-Language 
(English, Cantonese, Putonghua)

• Long Duration Meeting
(~ 24 hours)

• Speakers Diarization

• Customized Format

• 3 Level Content Details
(Simply, Standard, Details)

Audio file

Attendance Record

Meeting Agenda

Meeting MinutesKey Features

Meeting Minutes & 
Transcript Report

AI Platform
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ChatMinutes User Interfaces  

ChatMinutes – Meetings List ChatMinutes – Create Minutes

• Search and access meeting minutes.

• Check the status of minutes generation.

• Download both the minutes and transcript.

• Create meeting minutes.

• Entering the meeting agenda, Adding meeting participants. 

• Uploading the meeting audio file.
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Minutes Report Sample 

Action Items

Next meeting 

Information

Action Owner

Customized Format

Agenda
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Download Minutes and Transcript  

Speaker Name A 

Transcript Support English and Cantonese
Speaker Name B 

ChatMinutes – Meeting Details

• Download Minutes

• Download Transcript

• Delete Minutes
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Meeting Minutes
Functions & Features

Meeting Minutes & Transcript Report

Import information

• Meeting Audio Files: Supports the inclusion 

of audio recordings.

• Agenda Import: Allows importing meeting 

agendas in PDF and Word formats.

• Attendance Records Import: Facilitates 

importing attendance records in PDF and 

Word formats.

Transcript Report

• Audio to Text Conversion: Converts audio 

files into text.

• Multi-Language Support: Includes support 

for English, Cantonese, and Putonghua.

• Extended Meeting Records: Supports up to 

20 hours of meeting recordings.

• Voice Diarization: Capable of distinguishing 

up to 30 different voices.

• Speaker Labeling: Labels each voice with 

the corresponding speaker’s name.

• Transcription Report Format Support: 

Compatible with both PDF and Word 

formats.

Meeting Minutes

• Customized Minutes Report: Offers three 

levels of content detail.

• Action Owner Identification: Clearly 

identifies the responsible party for each 

action item.

• Meeting Minutes Format Support: 

Compatible with both PDF and Word 

formats.

• Agenda-Based Content Generation: 

Automatically generates meeting minutes 

based on the meeting agenda.
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User Management

• User Profile Management: Create, update, 

and delete user profiles.

• Active Directory Synchronization: Synchronize 

user profiles with Microsoft Active Directory.

User Group Management

• User Group Management: Create, update, 

and delete user groups.

• Role-Based Group Assignment: Assign users to 

groups based on their roles and 

responsibilities.

• Active Directory Synchronization: Synchronize 

group membership with Active Directory.

User Login

• Secure Authentication: Implement secure 

authentication using Active Directory 

credentials.

• Password Reset: Provide functionality for 

password resets.

Role-Based Access Control

• Role and Permission Management: Define 

roles and permissions for users and groups.

• Access Control Enforcement: Enforce access 

control based on user roles.

• Admin Interface: Provide an admin interface 

to manage roles and permissions.

• Feature and Data Restriction: Restrict access 

to application features and data based on 

user roles.

• Unauthorized Access Prevention: Ensure 

unauthorized users are denied access to 

protected resources.

Security

• Secure Coding Practices: Implement secure 

coding practices to prevent vulnerabilities.

• Data Encryption: Encrypt sensitive data both 

in transit and at rest.

• Compliance with Standards: Conform to 

standard web application design guidelines 

and customer security requirements.

• Audit Trail: Enable audit trails for user and 

system activities.

Active Directory 
Synchronization

• Profile and Group Synchronization:

Synchronize user profiles and groups.

• Seamless Authentication and Authorization:

Ensure seamless authentication and 

authorization.

User Management & Active Directory Integration
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Meeting Minutes
Functions & Features
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Benefits

Minimize Human Errors Save Valuable Time Enhance Productivity Data Security
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Compute Resources

Solutions 

Requirements

LLM Sizes 14B

Platform CUDA

GPU L20 x4

RAM 384 GB

Data Store Object Storage

Networks 10Gb/s Ethernet
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Comprehensive AI Solution

ChatMinutes

Audio Data,  Meeting Agenda, 
Attendance Record.

AI Cluster
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AI Cluster reference architecture

Supported by

ChatMinutes Server
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Gavin Leung
Sales Manager

To enable our customers to effectively adopt the best valued and innovative information 
technology  solutions and services for their business success

To be the partner of choice in the information technology ecosystem

Mission

Vision

Thank You
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